IInan meponpusituii 'BY 10 KO «OA0/ um.FO.A.I'arapuna»
Mo YJYYIIEHHI0 KauecTBa oKa3aHusl ycJayr B cdepe oopazoBanus Ha 2018 rox.

Heo0xonumocTs
Ne HaumenoBanue peasHailinu Cpox . Onucanue 0:XKUI2€MOro Hokasatesn,
MeponpusaTHA (110 HTOram OTBeTCTBeHHBI XapaKTepHu3ylolme
n/n MeponpHATUSA o pealu3anuu pe3yJbTaTa
He3aBHCHMOIl OLIEeHKH pe3yJbTaTt
KAa4eCcTBa)
1. OTKpBITOCTb M JOCTYNHOCTHh HHGOPMALMK 00 OpraHu3anuu

1.1 | llonHoTa M akTyanbHOCTH | MH(pOpMannonHas ITocTostHHO AIMHUHHCTpATOp Pasmemienne axryansHol M | Hanmuume akryanbHOM H
uHpOpMAITUI 00 | OTKpBITOCTH (HATIONHEHHE caiita JIOCTOBEpHON WH(pOpPMAIMH Ha | TOCTOBEPHOMH
OpraHu3ally, caiita yupeKICHHS) caiiTe yupexJICHU. nHpopMaliu Ha calTe
OCYILIECTBIISAIOIIECH Pasmemenne OOHOBJICHHOMW | YUPEKICHHS.
00pa30BaTeIbHYIO nH(pOpMaIuu Ha | KonmmgectBo
JIEeATENBHOCTE W €€ nHGOPMALMOHHBIX CTeHIax | OOHOBICHMI Ha caiiTe
JIeSITeNIbHOCTH, YUpPEXKIEHUS] U B CPEACTBax
pa3MenieHHoi Ha MaccoBOW  uWHpOpMAaLUH O
opUIIATEHOM caiite JIeSITEeIbHOCTH 00pa30BaTeIbHOMN
OpraHu3aluu B opranuzauuy. Pa3meneHne Ha
UHPOPMAITUOHHO- caiiTe MeXaHH3MOB OOpaTHOM
TEJIEeKOMMYHHMKaIIMOHHON CBA3H
cetn «UHTEpHET», Ha
ouIMaTLHOM caiiTe B
ceTu WNurepner
WWW.bus.gov.ru)

1.2 | doctymHOCTh Hanuune wapopmamum o ITocTosiHHO AnmunHucTpaTop | MoaepHHU3UPOBaHHBIN cait, | Jlons nuL, CYUTaroIuX
B3aMMO/IEUCTBUS C JIOCTaTOYHOCTH caiita y100CTBO MOJIb30BaHUs | HHPOPMHUPOBAHHE O
MOJTy4aTeNsIMU MHpOpMaIIH 00 ouLHaTEHBIM caiiToM | paboTe yupexaeHus u
00pa30oBaTeIbHBIX YCIYT | YUPEKICHUU YUPEKICHUSL. HOpsAKE

o tenedony, 1Mo
3NEKTPOHHOM MOYTE, C
MOMOIIIBIO 3JIEKTPOHHBIX
CEPBHCOB,
MPEIOCTaBIAEMBIX Ha
oduLMaTEHOM caiiTe
OpraHM3alllU B CETH
HNHTtepHeT, B TOM 4nciie
HaJINYUE BO3MOKHOCTH

YBenuueHue 4Yuciia MOCEeImeHn
caifta yupexaeHus

MIPETOCTABICHUS YCITyT
JIOCTYIIHBIM U
JIOCTATOYHEIM.
KonnuecTBo nmocemenuii
camlTa.




BHECEHUS MPEATIOKEHUMH,
HalpaBJICHHbIX Ha
yIy4lieHue padoThl

OpraHu3aluu
1.3 | doctymHocTh cBenennit o | Hanmmaue nadopmanmm o IToctosnHO Anmunuctparop | Hanmuume cranuoHapHbix wiaM | J{ons Juu, cyUUTarommMxX
xoze paccMOTpPEHUs | TOCTYITHOCTH caita COTOBBIX Tene(OHOB, | AOCTATOYHO AOCTYIHBIM
oOparieHuit TrpaXxAaH, | B3aUMOJIEHCTBUS HHPOPMALMOHHBIX CTEHJIOB, | B3aUMOJeicTBHE c
MOCTYIUBIINAX B | rpaxaan ¢ ['BY /IO KO KHUTU NPEMIOKEHUN Ha | yYpPEXKIACHUEM.
OpTaHU3AIHIO ot | «OLJO/] nm. opHUITHATEHOM caiite nin | KonndecTBo MocemeHmit
noJyiy4aresnen 0.A.I'arapuna» JIpYruX 3JEKTPOHHBIX pecypcax | cailTa yuypexIeHUus Hu
00pa3oBaTeNbHBIX YCIYT B cetd MHTEpHET 11 00paTHOH | TeneOHHBIX u
(o Tenedony, o CBSI3H " BHECEHUS | MUCHhMEHHBIX
ANEKTPOHHON MouTe, C MIPEeJIOKEHUA OT ToNydaTenelt | oOparieHni
MOMOIIIBIO  3JEKTPOHHBIX yCIIyT nojryyaTenei yciyr
CEPBHCOB, JOCTYIHBIX Ha
opUIIATEHOM caiite
OpraHM3aIln)

1.4. | Hannuue Ha HNudopmarnmonHast ITocTostHHO Anmunuctpatop | Pasmemenue akrtyanpHOM U | Hamuuue aktyanbHOM u
oUIIaTFHOM caiiTe OTKPBITOCTH (HATIOJTHEHHE caiiTa, 3aM. JIOCTOBEpHON WH(pOpPMAIK Ha | TOCTOBEPHOMH
OpraHU3alMH B CETU caiiTa yapexxIeHusI) aupekropa o YBP | calite yupexaeHus. nH(pOpMaIuH Ha caiiTe
HuTepHeT cBenenuii o Pasmemienune OOHOBJICHHOW | YUPEKICHHMS.
MearorH4ecKux uHQOpMaITUH Ha | KonngectBo
pabOTHHKAaX OpraHU3aLuH nHPOPMALMOHHBIX CTeHIax | OOHOBICHHI Ha caiTe

YUPEXKIECHUS
2. Kom¢popTHOCTH yC/10BU IPEAOCTABIECHHUS YCJIYT U JOCTYIHOCTH X MOJIy4YeHUs

2.1 | Hamnuwme Hannune wadopmanmu o [TocTosiHHO Hupexrop, Pasmemenne aktyanpHOM W | Hanmume akTyanbHOU U
JIOTIOJTHUTENBHBIX JIOTIOTHUTENBHBIX 3aMeCTUTEIb JOCTOBEPHOW WH(OpManK Ha | JOCTOBEPHOH
00pa3oBaTeIbHBIX 00pa3oBaTeIbHbBIX nupekTopa o YBP | caiite yupexneHus B paszmene | uHpopManuu Ha caiite
Iporpamm Iporpammax o0pazoBaHue. YUPEXKICHUS.

Pazmemenne oOHoBieHHoM| KonngaecTBo
nHpOpPMAITUH Ha| OOHOBJICHMIA Ha calTe
HHPOPMALMOHHBIX CTEeHJIaxX

YUpEXKISHUS

2.2 | Meponpusitus o | Madopmammst 0 [TocrosuHO AIMUHUCTpAITis Coznanne kabuneta 11 pabotel | J{ons oOygaronuxcs u
OKa3aHUIO  TICHXOJIOTO- | BO3MOYKHOCTH  OKa3aHHsA VYupexnenus, [ICUXO0JIOTa U HAIlOJIHEHNE poauTenel NoMyYMBIINX
MeAArorn4ecKom, MICUXOJIOTO- earor-ncuxoJor CTpaHWYKH IICHXO0JIOTa Ha CaiiTe | MCHUXOJIOro-
MEAUIUHCKOMN M | TeJarOrMYeCKOM " YUpEXKISHUS MeAArOTHIECKYI0




COLMAILHON MOMOIIH | MEAWIIMHCKON ITOMOIIX B MIOMOIIb B YUPEKICHAN

o0yyaromumcst YUPEXKACHUH 1 YZOBJIETBOPCHHBIE
paboToii iearora-
MICUXO0JI0Ta

2.3 | Meponpusitus o | Muadopmarus o co3ganum ITocTosanHO Anmunuctpauusi, | IIpoBenenue MaccoBbIX| OxBaT oOyJaronuxcs
CO3JIaHHMIO YCJIOBHH IJISl | YCIIOBHMH AJISL Pa3BUTHUS METOAMCTHI, MEpONpHUATHH U Hauboee| pa3InYHbBIMUA MacCOBBIMHU
pa3BuUTHA TBOPYECKUX | TBOPUECKUX MeAaroru- LIUPOKOE NPUBJICYCHUE K| MEPONPHUITHUSIMH,
crocoOHoCTe! U | criocoOHOCTeH U OpPTaHU3aTOphl U | yYacTUIO  OOy4YaloUIMXCsl  JJIs| OJIMMIIMAZaMu,
MHTEPECOB HMHTEPECOB 00yUaroImuxcs nenaroru y4acTus B Pas3INYHbIX| COPEBHOBAHMSIMU,
oOyyaromuxcsi, BKJIHOYas JOIOJTHUTEJIBHOTO | KOHKYpCax W OJMMIIMAAaxX U T.JA. | KOHKypCaMH M T.II.

UX y4JacTHe B KOHKypcax o0pa3zoBaHHus JAeTei
U OJIUMIINA/IaX MacCOBBIX

MEPONPHUITUIX

Ppa3JInYHBIX YPOBHEN.

2.4 | Meponpustus Ha | Uadopmanus 0 IloctossHHO  |AaMuHMCTpanus, 3aMm.| Hanuuue OOHOBJICHHBIX| YBeIMUEHHE KOJTMYECTBA
yIy4IlleHHe MaTepHaIbHO- nupekTopa mo AXP ¢ | 3neKTpOHHBIX 00pa30BaTeNbHBIX| 00yJaroIuXcs
MaTepHaIbHO- TEXHUYECKOM [IPUBJICYCHUEM pecypcoB, HOBBIX oOywaromux| yupexxaenus. [omns am,
TEXHHUYECCKOT'O H | OCHAlIICHUH, CIIOHCOPOB nporpamMm. Hamuune CUHUTaroUux yCJIOBUA
WH(GOPMAITMOHHOTO WH(POPMAITIOHHOM HE00X0aUMOTro  000pYAOBaHU| OKa3aHUS yCIyT
obecrnievyeHus obecreueHnn paboTHI JUTST  pealu3aliil  MporpaMM  B| KOM(OPTHBIMH OT YHCIIA
YUPEXKICHUST YUPEXIEHUST MIOJTHOM OOBeMe. OTIPOIIEHHBIX 0 paboTe U

IMPUHABIIUX Yy4aCTUC B
AHKETHPOBAHUH
2.5 | Mepomnpusrtus Ha Wudopmarust o co3gaHuu ITocTtossHHO  |AnMHUHHCTpaMs, 3aM.| Y TBEpKAEeHUE HOBBIX Iporpamm | KonmuectBo neteit

CO3/IaHUE YCIIOBUM J1JId
WHJIMBUTyaTbHON paboThI
¢ O0yYaroIIMHCS

YCJIOBUH OpraHU3alvuu
WH/IMBHTyaJIbHOTO
o0OyueHust

nupekTopa o YBP,
TIeJaroru
JIOTIOJTHUTEIIEHOTO
o0Opa3oBaHus

U MHAWBUAYAJIbHBIX y‘-IeGHbIX
I1IJIaHOB.

MOJTyYaIOIINX YCIyTy
WH/IMBHTyaJTbHOTO
00ydJeHus ¥ KOJ-BO
WHIMBHTY AJTbHBIX
YyUeOHBIX MPOTPaMM,
WH/IUBHTy aJIbHBIX
y4eOHBIX MJIAHOB IS
3aHATUM ¢ 1eTbMU. Jloid
JIUII, yIOBJIETBOPESHHBIX
opraHu3aluen
WHJIMBUAYAJIbHOU
paboTsl ¢
00y4aroIMMHUCS OT
YHCIIa ONPOIIEHHBIX




2.6 | Mepompusrus, HNudopmarus 06 [MocTosiHHO Anmunuctpauusi, | [IpoBenenue mep, Honst nuu, cyrraromumx
HalpaBJICHHbIE Ha | yCIIOBUAX AJISl OXPaHbl U 3aM.IMPEKTOpa 10 | HAIIPABJICHHBIX HA 00ECIIEUeHNe | YCIOBHS OKa3aHUs YCIIyT
CO3JIaHME YCIOBUHM MJIsl | YKPEIUIEeHUS 310POBbS AXP 0e30MacHbIX YCIOBHH B JOCTYIMHBIMH, OT YUCIIa
OXpaHbl M YKpEIUIeHHs | 00Yy4aIoIIHXCs VYupexxaeHun. OTIPOIICHHBIX O padoTe
3lI0pOBbS, OpPraHU3ALUU Yupexxaenust
MTUTaHAS 00YJaIOIINXCS

2.7 | Mepomnpusrus 1is HNudopmarust 06 [MocTosiHHO Anmunuctpanusi, | Co3maHue goctymHoi cpeapl B | KomnmuectBo  gerelr ¢
opraHmu3anuy 00y4eHUs U | YCIOBUSIX JIJIS Me1aroru OV nmna nereit c OB3. OB3 OXBaYEHHBIX
BOCITUTAHUS OpraHu3alyy 00y4eHus U JONOJIHUTENIBHOTO | Opranu3anus HHKI3UBHOTO HHKJTIO3UBHBIM
oOyJaronmxcs ¢ BOCTIITaHUS o0Opa3oBaHHA oOyuenus. Hammane ycnoBuit oOyuenuem. KommaecTBo
OTpaHUYCHHBIMH oOyyaromuxcs ¢ OB3 IUTsL IeTEH-UHBATIMIIOB U JIETEeH C | aJanTUPOBAHHBIX
BO3MOXHOCTSIMHU OB3 nporpamMm. J[lons nu,
310POBbS M HHBAJINAOB CUHTAIOIUX YCIIOBHUS

OKa3aHus yCIyT
JOCTYIMHBIMH, OT 4YHCIa
OTIPOIIEHHBIX O paboTe
YupexaeHus

3. 1o0po:xesIaTeJIbHOCTh, BEXKINBOCTh H KOMIETEHTHOCTh PA0OTHUKOB OPraHU3aIUH

3.1 | Meponpusrus no | [Ipodeccnonanmsm [ToctossHHO Anvuanctpanus | OOydeHue negarorndyecknx| Kommdectso
o0ecrnedeHunto U | IepcoHaa pabOTHUKOB Ha Kypcax| Mmegarornyeckux
CO3JIaHHMIO YCJIOBHH ISt MOBBIIICHUA KBIM(HUKAIMU B| paOOTHHUKOB,
0e3onmacHOCTH U COOTBETCTBHM C YTBEPXIIECHHBIM| CBOEBPEMEHHO
KOM(OPTHOCTH B rpadpuKoM MIPOIIEIINX KypChI
YUPEKICHUH, Ha MIOBBIIICHHS
YCTaHOBJICHUE KBaJH(pUKALUH.
B3aUMOOTHOILICHUH
e IarOTHYeCcKuX
paboOTHHUKOB c
o0yJaronumMucs

3.2 | Mepomnpusitue no | Madopmarus 0 IMocTossHHO  |AJMHHHUCTpAIIHS, OtcyTcTBUE KOHQUIMKTHBIX| JoNsl JIHII, CUYHMTAIOIINX,
obecrie4eHuto OIICHKH | CO3/IaHUH TreIarornieckue cutyanuii. OyHKIIMOHHPOBaHKE| YTO YCIyTH
o0pa3oBaTelbHbIX YCIYT, | 100poXKenaTeIbHON COTPYIHUKH, COLIMANIFHO-  TICHXOJIOTHUYECKOM| OKa3bIBAIOTCS
JTOOpOKENATENFHOCTH | | aTMocdepbl u MepCOHA CITYKOBI JUTSL YYaCTHUKOB| TIEPCOHAIIOM B
BEXKIMBOCTH Pa0OTHHUKOB | KOM(OPTHBIX YCIOBHN VYupexxaeHus 00pa3oBaTeNbHBIX OTHOIICHUH | JOOpOXKENaTenpbHOH U

OopraHusanuu

BEXIUBOKH ¢opme, OT
YHcIa ONPOLISHHBIX JIMI




4. Y10BJIeTBOPEHHOCTh K24eCTBOM OKAa3aHHUs YCJIyr

4.1 | MeponpusTus, HNudopmarnus o [MocTosiHHO Anmunuctpanusi, |IloBbimeHune ypoBHS Y 10BIETBOPEHHOCTH
HanpaBJICHHbBIE Ha | HE3aBUCHMOM OLICHKE Mearornieckue | ycreBaeMOCTH OOYUaIOIUXCS 10 | KaueCTBOM
IIOBBILLICHHUE YPOBHS | Ka4eCTBa OKa3bIBaCMOM COTPYAHUKHU JIOTIOJTHUTEIbHBIM IIPEIOCTABIISICMbIX
MOJTOTOBKM Y4YaIIHUXCS B | 00pa30BaTEIbHON YCIIyTH YUPEKACHUS 00pa3oBaTeIbHBIM IIPOrpaMmaM, | 00pa30BaTENbHBIX YCIYT.
COOTBETCTBHHU c 0OHOBJICHHE CONIEPKAHUS YBenuuenue q0iH,
COBPEMEHHBIMU 00pa30BaHMs B COOTBETCTBUU C | PE3yJIBTATUBHO
TpeOOBAHMSIMHI pBIHKA HOBBIMH TPEOOBAHHUSIMH. oOyJarontixcs
TpyAa VYdactue B KOHQEpEHIHUSX, YYaCTBYIOIIUX B
CEMHHapax, HaMpaBJICHHBIX HA | KOHKypcaxX pa3InyHOTro
peanu3alnnio JONOTHUTEIbHBIX | YPOBHS. Y BEIUYCHUE
00pa3oBaTEeNbHBIX IPOTPAaMM B | JIOJIM TIOJTydaTesen
COOTBETCTBHH C COBPEMEHHBIMU | 00pa30oBaTeIbHON
TpeOOBaHUSIMH YCIIYTH, KOTOPBIE TOTOBBI
PEKOMEHI0BATh
OpTraHU3aIHI0 CBOUM
POACTBEHHHUKAM U
3HAKOMBIM
4.2 | Meponpusitus HNudopmarus o coznanuu IToctossHHO Anmunuctpauusi  |OOHOBJICHUE MaTepualbHO-| YBEIUYEHHUE JOTH JIHUII,
HarnpaBJICHHbBIE Ha | COBPEMEHHBIX Me1aroru TEXHUYECKOW 0a3bl, CO37aHue| yJOBIETBOPEHHBIX
yIy4lleHHe KOHKYPEHTOCIIOCOOHBIX JOTIOJTHUTENIBHOTO | COBPEMEHHBIX KOM(OPTHBIX| MaTepHaIbHO-
MaTepHaJIbHO- YCIIOBUH MPEOCTaBICHUS oOpa3oBaHus, YCIIOBHUH. Co3nanue| TEXHUYECKUM
TEXHUYECKOTO 00pa3oBaTebHbIX YCIyT MepcoHal KOMQOPTHBIX yCcIIOBUH,| obecrieueHrneM
o0ecrieyeHust NoTpeOUTEeIIM VYupexaeHus nojjiepkaHue  OJIarONpUsITHOrO| YupexXIeHHs, OT 00LIero
OpraHu3anyu MICUXOJIOTHYECKOT 0 KJIMMaTa.| YMcIia ONpPOIIECHHBIX.
[IpoBenenne [lHeit oTKpbITEIX| COOTBETCTBHE BCEM
JIBEpEH, OTKPBITBIX| CTaHAAPTaM
MEpPONPHUITUI 0| MPenOCTaBICHUS

NPEICTABICHUIO ONbITa PaboTHI,
B TOM 4YHCIE€ B CpEICTBaxX
MaccoBoi HH(popMau

00pa30BaTeIbHBIX YCIIYT.
Jlosst utl, TOTOBBIX
PEKOMEHIOBATh
VYupexeHue CBOuM
3HAKOMBIM




